Cable Locator/Service Technician

With the growth of our organization, we are looking for certain individuals that have the potential and desire for
success that seek career employment in our local serving region.

Position Levels Available: Entry / Intermediate / Experienced.
Positions: Combination Installation-Repair Technician and Cable Locator
Desired candidates must:

e desire to be successful.

e possess a positive attitude and be able to work well with others.

e enjoy serving others.

e be prompt and on time.

e must desire to become a leader and a mentor to their co-workers.

e must be able to navigate a basic computer and understand network computer systems.
e have attributes required but not limited to are discretion, judgment, tact, poise and trust.

Summary of Work Description

Installs, maintains and services communications services/data circuits on fiber optic cable, protection devices and
customer owned equipment. Splices and tests fiber optic cable. Proficient with test equipment such as VOM, ethernet
tester, Wi-Fi analyzer, cable fault locator, OTDR and fusion splicer.

Maintains and updates customer network information in software applications.

This individual should possess a skill set for understanding cable installation and be able to locate buried cable,
understanding lllinois One call request (JULIE).

Essential Duties and Responsibilities:

e Service installs, maintenance and cable locating.

¢ Maintains and updates customer network information in electronic systems.

e Completes all installation and repair-related forms and reports in a timely fashion.

¢ Assists where necessary with contractors working near buried facilities.

¢ May confer with customers to further determine problems and acceptable resolutions.

* Ability to read and interpret documents such as maps, staking sheets, operating and maintenance instruction
manuals.

¢ Ability to pay close attention to detail, work independently or as a team, and make sound technical decisions using
information at hand.

e Completes administrative paperwork or digital forms on a timely basis as directed.
¢ Ability to read, write, analyze and speak with clarity as needed.
¢ Dedicated and committed to achieving company goals and objectives to promote the overall operation of Futiva, LLC.

* Works safely and comply with all safety policies and company policies as set forth by Futiva LLC.



¢ Displays a positive, professional appearance and work attitude. *
e Must be agile and able to work in tight areas such as crawl and attic spaces of a house.

¢ Maintains a clean and efficient work area and company vehicle.

Interested candidates should send all resumes or applications to jobs@futiva.biz.

We are an equal opportunity employer. All aspects of employment including the decision to hire, promote, discipline, or discharge,
will be based on merit, competence, performance, and business needs. We do not discriminate on the basis of race, color, religion,
marital status, age, national origin, ancestry, physical or mental disability, medical condition, pregnancy, genetic information,
gender, sexual orientation, gender identity or expression, veteran status, or any other status protected under federal, state, or
local law.



